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REGULAR MAINTENANCE

Nobody understands your Volkswagen Commercial Vehicles better than we do. Our technicians
have years of automotive repairing experience. Qualified by Volkswagen certified practical training,
they provide professional and accurate vehicle diagnosis and repairing services. Moreover, along
with the specialized appliances and diagnostic instruments from Volkswagen manufactory, we
guarantee our service quality and ensure your vehicle stay at best condition.

REGULAR MAINTENANCE INTERVAL

The regular service intervals stated in Owner’s Manual are suggested for vehicles operated under
normal conditions. If the vehicle is always operated under intense conditions, such as short
trips, being stayed as engine idling, riding in dust area or urban area with heavy traffic, some
regular maintenance service intervals may need to be shortened. Scania Hong Kong recommends
the following maintenance guidelines to keep your vehicle's performance under local driving
environment.

Service Type Interval (whichever comes first)

Run-in Check* (Optional) First 5,000 km / 3 months

Every 15,000 km / 12 months

Regular Maintenance Service** or
Every 25,000 km* / 12 months

According to Manufacturer's

Replace Transmission Oil .
Recommendation

According to Manufacturer's

Replace Brake Fluid Recommendation

* Free labour charge - only the cost of engine oil and other consumed materials (if any) would be charged.
** For vehicle entitled with Extended Warranty, Regular Maintenance Service should be performed in accordance with the
interval mentioned above since the new vehicle delivery date, in order to maintain validity of the warranty.
#Only applicable on manufacturing year 2021 or onwards ‘Volkswagen Commercial Vehicles, but not applicable on
manufacturing year 2021 Crafter Chassis.
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REGULAR MAINTENANCE SERVICE ITEMS

ENGINE

e Change engine oil and oil filter

 Inspect and replenish engine coolant

e Engine management system diagnosis using
VAS diagnostic tester

e Inspect engine compartment for leaks and
damage (visual check)

® Inspect condition and tension of driving belts

 Inspect air filter

e Inspect spark plugs* (if applicable)

® |[nspect components in engine compartment:
Visual check for leaks (e.g. fuel, coolant, oil)
and damage

® Inspect radiator fan operation

® Inspect cooling / heater system hose and
connections

® Inspect vacuum lines and connections

e Inspect oil cooler hoses

e Inspect fuel tank cap, lines and connections

® Check AdBlue level

TRANSMISSION SYSTEM

® |nspect transmission fluid

e Inspect swivel joints and boots for leaks and
damage

® Inspect transmission system, differential and
drive shaft bellows for leaks and damage

* Inspect clutch pedal operation

® Inspect gear selection

BRAKE SYSTEM
® Check brake fluid

e ABS/ESP, electronic parking brake system:
Diagnosis using VAS tester (if applicable)

® Brake system: Perform visual check for leaks
and damage

e Front and rear brake pads/linings: Check
thickness

® Check brake discs/drums

e Check, clean and adjust brakes, including
parking brake (if applicable)

e Check master & wheel cylinder and dust
covers

STEERING SYSTEM

e Check steering system for leaks and damage
(if applicable)

e Track rod ends: Check play, security and
boots

® Check steering knuckle ball joint protection
boots for leaks and damage

SUSPENSION SYSTEM

e Inspect / tighten wheel bearing, knuckle and
hubs

e Inspect F/R absorber
® Inspect F/R spring & linkage
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ELECTRICAL SYSTEM

e Windscreen wash/wipe system and headlight
washer system:

Inspect function, adjustment and for damage
® Reset service interval display

e Inspect battery condition using VAS battery
tester

® Inspect windscreen wiper blades for damage

e Windscreen wash/wiper system: Check fluid
level and replenish if necessary

e Inspect electrical system such as exterior
lighting system, interior compartment
electrics (Interior lighting, horn, cigarette
lighter, window operator, etc.)

e Air conditioning system: Diagnosis using VAS
tester

® Inspect immobilization system

e Inspect all indicators and gauges on
instrument panel

e Inspect alternator charging condition
® Inspect parking sensor operation

CHASSIS & BODY

e Tyre pressure of all 4 wheels and spare
wheel: Check and adjust

e Check tyre tread depth
® Check tyre wear and condition
e Tyre rotation, if necessary

TYRES

e Tyre pressure of all 4 wheels and spare
wheel: Check and adjust

® Inspect tyre tread depth

® Inspect tyre wear and condition

e Tyre rotation, if necessary

e Inspect wheel securing bolt and tighten to
specified torque

MISCELLANEOUS

e Check door arrester, sunroof, hinges (door,
hood, truck), grease if necessary

e Check exhaust system: Visual check for leaks,
security and damage

e Underbody: Visual check for damage to
underbody sealant, underbody panels,
routing of lines, plugs

® Road test

* For gasoline engine only

Parts and materials included in Volkswagen Commercial
Vehicles Regular Maintenance Service: shell helix ultra
Synthetic engine oil, oil filter, brake cleaner and glass fluid
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REGULAR MAINTENANCE SERVICE PRICE LIST
EHRERBEER

Model g% Price (HK$) {E$8
Caddy $2,380
Transporter / T6.1 $2,680
Amarok $2,980
Crafter $3,280
T6 Kombi ( 8-Seater ) $3,580
Multivan $3,980

Remarks &3t :

The price listed does not include environmental charge. Please contact our service advisor for details.
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SERVICE PRICE

The above services, plus consumed parts and materials are not covered by warranty. For detailed
charging fees, please contact our Service Advisors.

PICK-UP AND DELIVERY SERVICE

To ensure you are at most convenient and flexible way, we are pleased to offer Pick-up and Delivery
Service at your preferred location. This service is available from Monday to Saturday at reasonable
price (appointment should be made at least 1 working day in advance with limited quota). For more
information, please contact Scania Hong Kong service workshops.
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SCANIA HONG KONG SERVICE NETWORK
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