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VOLKSWAGEN COMMERCIAL VEHICLES FACTORY WARRANTY

General Terms and Conditions

Owner has the responsibility to provide Regular Maintenance
Service records under the required intervals and vehicle must
be regularly serviced at authorized workshops.

To keep the Factory Warranty, the covered vehicle should
have at least ONE “Regular Maintenance Service” in every
12 months or 15,000km (whichever comes first) since the new
car delivery date. If the vehicle is serviced out of the
recommended service interval, the Factory Warranty shall be
deemed invalid.

Authorized workshops reserve the right of using genuine
refurbished parts.

Scania (Hong Kong) Limited reserves the right of final
decision in case of dispute.

Warranty Transfer

Validity of the Factory Warranty is followed with the same
vehicle. Within the warranty period, owner can transfer it to
next owner when the vehicle is sold. Warranty transfer must
be authorized by Scania (Hong Kong) Limited.

Warranty Period
Factory Warranty: 24 months with unlimited mileage since
delivery.

Parts and Accessories Warranty: Any parts or accessories
purchased AND assembled or replaced in authorized
workshops are entitled for a 24-months (with unlimited
mileage) genuine parts warranty since the replacement date.
[*not applicable to complimentary parts replaced under
Factory Warranty.]

Warranty Coverage

Subject to clause 5.3, in the warranty period, if original
manufacturing, assembling or parts quality fault is found,
authorized workshop will provide complimentary repair and/or
replacement for the faulty parts.

Against Rust Penetration Warranty
Volkswagen Commercial Vehicles guarantees its vehicle
will not be subject to body through-rusting for 12 years
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since the car delivery date. However, should this type of
damage occur because of improper manufacture
handling, authorized workshop  will provide
complimentary repair for the corroded part.

Warranty claims will not be accepted under the following
circumstances:
4.2.2.1 If damage is caused by external influence or
inappropriate use and care;
Body damage without timely
manufacturer guideline;
Any body repair carried out by unauthorized
dealer / workshop;
Unpainted parts e.g. chrome script, wiper arm,
screw, etc.
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General Exclusions
Any service carried out by unauthorized dealer / workshop;

Vehicle is being modified or installed with unauthorized parts
or materials;

All consumable and wear parts: light bulb, brake pad, brake
disc, battery, air filter, air conditioning filter, engine oil filter,
fuel filter, tyre, manual gearbox clutch, shock absorber, wiper
blade, etc;

Any vehicle fault or damage resulted from improper
accordance with owner’s manual, including but not limited to
handling or operating the vehicle;

Any vehicle fault or damage resulted from natural disaster,
accident, human negligence, crashing, external impact,
excessive force, improper use, animal of any kind or any force
majeure event;

Any third-party service request, consequential losses or
human injury;

Vehicle is not used as normal practice, such as competitions
and rallies, or for any wilful, malicious actions or any usage
correlated to any act that is violating the laws of Hong Kong
Special Administrative Region;

Damage to non-covered components or any consequential
damage or loss caused.

For all purposes, this English language version of this Factory Warranty shall be the original. In the event of any conflict between this English
language version of the Factory Warranty and any subsequent translation into any other language, this English language version shall prevail.
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